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Feedback summary on Curriculum Collected from Different Stakeholders

SESSION - 2018-19

Students Feedback:

We have collected feedback from our students of for the session 2018-19. Only 8 students from B.Com and
B.B.A participated in the feedback and responded to a variety of questions. In this feedback form a special
five-point scale on the curriculum was developed. The students were encouraged to provide their feedback in
an unbiased way and in accordance of their experience.

Course

8 responses

@®BA

@® B.COM

@ 5.scC

@® BBA.

@ EBCA

@ B.COM HONS.
@® M.COoM
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_ CurriculumEvaluation Points Response
Question in %
No. Strongl Strongl
d Agree Neutral | Disagree _ N
Agree Disagree
, Mention the % syllabus completed?  [37-5 37.5 12.5 12.5 -
How much you are satisfied with the |37.5 37.5 25 - -
2 [teachers class preparation?
Curriculum and syllabus are well 37.5 37.5 125 i 125
3 oragnized and easy to follow
Did you face any communication
4 difficulty during the class? 12.5 = 12.5 25 )
The teacher’s approach to teaching canf25 37.5 37.5 - -
best be described as
5
[Fairness of the internal evaluation|25 37.5 25 125 -
process by the teachers.
6
\Was your performance in
7 assignments discussed with you? 25 37.5 25 i 125
The institute takes active interestin |25 37.5 12.5 - 25
8 promoting internship, Workshop and
field visit opportunities for students.
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The teaching and
mentoring process in 25 25 37.5 12.5
9 your institution
facilitates you in
cognitive, social and
emotional growth.

The institution

10 provides multiple 25 37.5 25 125 i
opportunities to learn
and grow.
37.5 12.5 375 - 125

Teachers inform you
about your expected
competencies, course
outcomes and
programme outcomes..

11

12 Your mentor does a 125 25 o0 12.5 i

necessary follow-up
with an assigned task to
you.

s The teachers identify |°° 25 25 12.5 12.5

your strengths and
encourage you with
providing right level of
challenges.

14 The institution makes > 25 25 12.5 12,5

effort to engage
students in the
monitoring, review and
continuous quality
improvement of the
teaching learning
process.

15 The institute/ teachers |2 37.5 12.5 12.5 12,5

use student centric
methods, such as
experiential learning,
participative learning
and problem solving
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methodologies for
enhancing learning
experiences.

16

Teachers encourage you
to participate in
extracurricular
activities.

37.5

25

25

- 12,5

17

Efforts are made by the
institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you
ready for the world of
work.

25

37.5

12.5

12.5 12.5

18

\What percentage of
teachers use ICT tools
such as LCD projector,
Multimedia, etc. while
teaching.

25

50

19

Your experience with
the overall teaching and
learning process
provided

by your college.

25

37.5

25

- 12.5
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1. Mention the % syllabus completed ?

8 responses

@ 4 - Strongly agree (85 to 100%)

@ 3 -Agres( 70 to 84%)

@ 2 - Neutral (55 to 69%)

@ - Disagree( 30 to 54%)

@ 0 - Strongly Disagree (Below 30%)

2. 2. How much you are satisfied with the teachers class preparation ?

8 responses

@ 4 - Strongly agree (Thoroughly)
@ 3 - Agree (Satisfactorily)

@ 2 - Neutral ( poorly)

@ 1 - Disagree (Indifferently)

@ 0 - Strongly Disagree

3. The curriculum and syllabus are well oragnized and easy to follow.

8 responses

@ 4 - Strongly agree (Every time)

® 3 - Agree (Usually)

@ 2 — Neutral (Occasionally/Sometimes)
@ 1- Disagree (Rarely)

@ 0 - Strongly Disagree (Never)
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4. Did you face any communication difficulty during the class?

8 responses

@ 4 - Strongly agree (Never)

@ 3 - Agree (Sometimes)

@ 2 - Neutral (Often)

@ 1- Disagree (Ineffective communication)

@ 0-Strongly Disagree (Lack of
communication)

5. The teacher’s approach to teaching can best be described as
8 responses

@ 4- Strongly agree (Excellent)
® 3 - Agree (Very good)

@ 2 - Neutral (Good)

@ 1 - Disagree (Fair)

@ 0- Strongly Disagree (Poor)
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6. Fairness of the internal evaluation process by the teachers.

8 responses

@ 4 - Strongly agree (Always fair)
@ 3 - Agree (Usually fair)

@ 2 — Neutral (Sometimes unfair)
@ 1 - Disagree (Usually unfair)
@ 0- Strongly Disagree (Unfair)

7. Was your performance in assignments discussed with you?

8 responses

8. The institute takes active interest in promoting internship, Workshop and field visit opportunities
for students.

8 responses

@ 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

© 2 - Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

@ 4 — Strongly agree (Regularly)
@ 3 - Agree (Often)

@ 2 - Neutral (Sometimes)

@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)
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9. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
8 responses

@ 4 Strongly agree (Significantly)
@ 3 Agree (Very well)

@ 2 Neutral (Moderately)

@ 1 Disagree (Marginally)

@ 0- Strongly Disagree (Not at all)

10. The institution provides multiple opportunities to learn and grow.
8 responses

@ 4 - Strongly agree
@ 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0- Strongly disagree
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11. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
8 responses

@ 4 — Strongly agree ( Every time)

@ 3 - Agree ( Usually)

@ 2- Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

12. Your mentor does a necessary follow-up with an assigned task to you.

8 responses
@ 4 - Strongly agree (Every time)
’ ® 3 - Agree (Usually)
50% @ 2 — Neutral ({ Occasionally/Sometimes)
@ 1 - Disagree ( Rarely)
@ 0 - Strongly Disagree (I don't have a

13. The teachers identify your strengths and encourage you with providing right level of challenges.

8 responses

@ 4 - Strongly agree (Fully)

@ 3 - Agree (Reasonably)

@ 2 - Neutral (Partially)

@ 1 - Disagree ( Slightly)

@ 0- Strongly Disagree (Unable to)
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14. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
8 responses

@ 4 —Strongly agree
® 3 - Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

15. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
8 responses

@ 4 — Strongly agree (To a great extent)
12.5% P @ 3 - Agree (Moderate)
o @ 2 - Neutral (Some what)
_ / 105% @ 1 - Disagree (Very little)
A / @ 0 - Strongly Disagree (Nat at all)

16. Teachers encourage you to participate in extracurricular activities.

8 responses

@ 4 - Strongly agree
@ 3 - Agree

@ 2 — Neutral

® 1 - Disagree

@ 0 - Strongly disagree
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17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
8 responses

@ 4 — Strongly agree (To a great extent)
@ 3 - Agree (Moderate)

@ 2 - Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
8 responses

@ 4 —Strongly agree (Abave 90%)
@ 3 - Agree (70 - 89%)

@ 2 — Neutral (50 — 59%)

@ 1 - Disagree (30 — 49%)

@ 0 - Strongly Disagree (Below 29%)

19. Your experience with the overall teaching and learning process provided by your college.
8 responses

@ 4 -Strongly agree

@ 3 - Agree

@ 2 — Neutral

® 1 - Disagree

@ 0 - Strongly disagree
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Analysis:

e Students pointed out that there had been no outings. They expressed the need for
such activities to enjoy and build strong bond with the college community.

e Students suggested evolving beyond subjective knowledge and enhancing
practical knowledge through examples and activities. They also noted that while
teachers often read and helped them, they recommended that teachers connect
students through active participation, shift towards student-centered teaching, and
use current scenarios to grasp students' interest.
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Faculty Feedback:

We have collected feedback from our faculties of different departments for the session 2018-
19. Total 37 faculties of different departments participated in the feedback and responded to a
variety of questions. The faculties were encouraged to participate in the process in an unbiased

manner and respond to questions in accordance to their experience.

Curriculum  [Response in % 2018-2019

Evaluation Strongly ) Strongly
Points Agree Neutral | Disagree _
Agree Disagree

The Vision, /8 22 - -
1 philosophy &
objectives of the
College are
known.

IAims and 76 24 - -
2 objectives of the
syllabus are well
defined and clear
to all the teachers
and students.

The course 24 76 - -
programme
of studies
carries
sufficient
number of
optional
papers.

Programmes

4 outcomes of the
syllabus are well
defined
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Curriculum has
good academic
flexibility

46

54

The course content
fulfils the need of
students

65

35

There is a need to
fully review the
syllabus.

76

Students are
disciplined and
respect the Staff
members.

65

35

College provides
opportunities for
continuous
development of
Faculty & Staff.

76

24

10

Equal
opportunities to
all the staff
members is
provided.

35

11

College has
adequate medical
facilities and is
equipped to handle
medical and other
emergencies for
students and staff.

24

76

12

16| Page

Rest rooms, toilets,
laboratory, library,
playground,
classrooms are
clean and well
maintained.

54
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13

Adequate facility

for availability of

reference books in
Library.

o1

49

14

Laboratory
requirements
[including
equipment's
chemicals and
Specimens are
regularly
provided.

43

27

30

15

Computer
facilities are made
available for ICT
based teaching to
students.

40

60

16

Adequate facility
and
encouragement to
the teachers for
their research.

46

54

17

College pays
attention to
conservation of
environment and
has taken initiative
on implementing
\Wwaste
management
practices.

49

o1

18

Authorities are
approachable and
accessible.

78

22
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There is a o4 a6

mechanism for
feedback, review
and performance
enhancement for
the staff.

19

Analysis:

e Faculty members had provided valuable feedback indicating areas for improvement
within the program. They had highlighted the need to enhance program outcomes
and review the syllabus to ensure its continued relevance and effectiveness in
meeting student needs and industry standards.

e Faculty members had provided positive feedback on the current academic and
campus environment.
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Criteria — | — Curricular Aspects

Summary of the
Feedback Analysis

(Academic Year 2019-20)
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Feedback summary on Curriculum Collected from Different Stakeholders

SESSION - 2019-20

Students Feedback:

We have collected feedback from our students of for the session 2019-20. Total 106 students of different
departments participated in the feedback and responded to a variety of questions. In this feedback form a
special five-point scale on the curriculum was developed. The students were encouraged to provide their
feedback in an unbiased way and in accordance of their experience.

Course

106 responses
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_ CurriculumEvaluation Points Response
Question in %
No. Strongly Strongl
Agree Neutral | Disagree ] Y
Agree Disagree
. Mention the % syllabus completed? [63.2 25.5 8.5 1.9 0.9
How much you are satisfied with the }49.1 43.4 5.7 0.9 0.9
2 teachers class preparation?
Curriculum and syllabus are well sl 34 8.5 0.9 1.9
3 oragnized and easy to follow
Did you face any communication
4 difficulty during the class? 06.6 811 o7 a.7 1.9
The teacher’s approach to teaching |50 38.7 7.5 1.9 1.9
can best be described as
5
Fairness of the internal evaluation|57.5 34 7.5 - 0.9
process by the teachers.
6
\Was your performance in
7 assignments discussed with you? 38.7 3.4 113 3.8 2.8
The institute takes active interestin  [46.2 35.8 8.5 4.7 4.7
8 promoting internship, Workshop and
field visit opportunities for students.
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The teaching and
mentoring process in your
institution facilitates you
in cognitive, social and
emotional growth.

49.1

34.9

10.4

1.9

3.8

10

The institution provides
multiple opportunities to
learn and grow.

51.9

37.7

6.6

2.8

0.9

11

Teachers inform you about]
your expected
competencies, course
outcomes and programme
outcomes..

4.7

30.2

94

1.9

3.8

12

Your mentor does a
necessary follow-up with
an assigned task to you.

48.1

38.7

6.6

1.9

4.7

13

The teachers identify youn
strengths and encourage
you with providing right
level of challenges.

53.8

34

6.6

1.9

3.8

14

The institution makes
effort to engage students
in the monitoring, review
and continuous quality
improvement of the
[teaching learning process.

49.1

36.8

10.4

1.9

1.9

15

The institute/ teachers use
student centric methods,
such as

experiential learning,
participative learning and
problem solving

52.8

methodologies for

32.1

11.3

2.8

0.9
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enhancing learning
experiences.

16

Teachers encourage you to
participate in
extracurricular activities.

49.1

39.6

7.5

3.8

17

|[Efforts are made by the
institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you ready
for the world of work.

44.3

42.5

11.3

0.9

0.9

18

\What percentage of
[teachers use ICT tools
such as LCD projector,
Multimedia, etc. while
fteaching.

36.8

23.6

25.5

7.5

6.6

19

Your experience with the
overall teaching and
learning process provided
by your college.

55.7

33

7.5

2.8

0.9
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1. How much syllabus is covered in the class?
106 responses

@ 4 - Strongly agree (85 to 100%)

@ 3 -Agree( 70 to 84%)

@ 2 - Neutral (55 to 69%)

@ 1- Disagree( 30 to 54%)

@ 0 - Strongly Disagree (Below 30%)

63.2%

2. How well you could understand and connect with the lecture?

106 responses
@ 4 - Strongly agree (Thoroughly)
43.4% @ 3 - Agree (Satisfactorily)
@ 2 - Neutral ( poorly)
) @ 1 - Disagree (Indifferently)
[ @ 0 - Strongly Disagree

3. The teachers illustrate the concepts through examples and applications.
106 responses

@ 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

@ 2 — Neutral (Occasionally/Sometimes)
@ 1- Disagree (Rarely)

@ 0 - Strongly Disagree (Never)
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4. Did you face any communication difficulty during the class?
106 responses

@ 4 - Strongly agree (Never)

@ 3 - Agree (Sometimes)

@ 2 - Neutral (Often)
0’ @ - Disagree (Ineffective communication)
A @ 0-Strongly Disagree (Lack of
56.6%

communication)

5. The teacher’s approach to teaching can best be described as
106 responses

@ 4- Strongly agree (Excellent)
@ 3 - Agree (Very good)

® 2 - Neutral (Good)

@ 1 - Disagree (Fair)

@ 0- Strongly Disagree (Poor)

6. Fairness of the internal evaluation process by the teachers.
106 responses

@ 4 - Strongly agree (Always fair)
@ 3 - Agree (Usually fair)

@ 2 — Neutral (Sometimes unfair)
@ 1 - Disagree (Usually unfair)
@ 0- Strongly Disagree (Unfair)
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7. Was your performance in assignments discussed with you?
106 responses

@ 4 - Strongly agree (Every time)

® 3 - Agree (Usually)

@ 2 — Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

38.7%

8. The institute takes active interest in promoting internship, internship and field visit opportunities

for students.
106 responses

@ 4 — Strongly agree (Regularly)
@ 3 - Agree (Often)

@ 2 — Neutral (Sometimes)

@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

9. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
106 responses

@ 4 Strongly agree (Significantly)
@ 3 Agree (Very well)

@ 2 Neutral (Moderately)

@ 1 Disagree (Marginally)

@ 0- Strongly Disagree (Not at all)
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10. The institution provides multiple opportunities to learn and grow.
106 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0- Strongly disagree

11. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
106 responses

@ 4 — Strongly agree ( Every time)

@ 3 - Agree ( Usually)

@ 2— Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

12. Your mentor does a necessary follow-up with an assigned task to you.
106 responses

@ 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

@ 2 - Neutral ({ Occasionally/Sometimes)
@ 1 - Disagree ( Rarely)

A @ 0 - Strongly Disagree (I don't have a

mentor)
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13. The teachers identify your strengths and encourage you with providing right level of challenges.
106 responses

@ 4 - Strongly agree (Fully)

@ 3 - Agree (Reasonably)

@ 2 - Neutral (Partially)

@ 1 - Disagree ( Slightly)

@ 0- Strongly Disagree (Unable to)

14. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
106 responses

@ 4 —Strongly agree
® 3 - Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

36.8%

15. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
106 responses

@ 4 — Strongly agree (To a great extent)
@ 3 - Agree (Moderate)

@ 2 - Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)

52.8%
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16. Teachers encourage you to participate in extracurricular activities.
106 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 - Neutral
@ 1 - Disagree
_‘ @ 0 - Strongly disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
106 responses

@ 4 — Strongly agree (To a great extent)
@ 3 - Agree (Moderate)

@ 2 - Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
106 responses

@ 4 —Strongly agree (Above 90%)
@ 3 - Agree (70 - 89%)

@ 2 — Neutral (50 — 59%)

@ 1 - Disagree (30 — 49%)

@ 0 - Strongly Disagree (Below 29%)
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19. The overall quality of teaching-learning process in your institute is very good.

106 responses

@ 4 -Strongly agree

@® 3-Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

Analysis:

e Students suggested implementing modern teaching in the college for interactive and
engaging learning experiences.

e Students requested improved job placement and internship opportunities to enhance their
career prospects.

e Students indicated that everything was up to mark and expressed their satisfaction
with the facilities and services provided.
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Faculty Feedback:

JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)

For the academic session 2019-2020, we gathered comprehensive offline feedback from 39 faculty
members across various departments. This initiative aimed to capture their insights and experiences
regarding the academic environment and administrative processes. The participating faculties were
encouraged to provide candid and unbiased responses to ensure the authenticity of the feedback. This
collected data offers valuable perspectives that are crucial for enhancing our institutional practices and
fostering an environment conducive to academic excellence and professional development.

Total No. of Respondents: 39

Question
No.

Curriculum
Evaluation

Points

Response in %

2019- 2020

Strongly
Agree

Agree

Neutral

] Strongly
Disagree| .
Disagree

The Vision,
philosophy &
objectives of the
College are known.

82

18

Aims and objectives
of the syllabus are
well defined and clear
[to all the teachers and
students.

69

31

The course
programme of
studies carries
sufficient
number of
optional papers.

31

69

Programmes
outcomes of the
syllabus are well
defined

46

39
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Curriculum has good | 49
academic flexibility

49

The course conten] 60
fulfils the need off
6 students

40

There is a need to
7 fully review the
syllabus.

28

o1

21 - -

Students are 62
8 disciplined and
respect the Staff
members.

36

College provides
opportunities for
9 continuous
development of
[Faculty & Staff.

59

41

Equal opportunities
10 to all the staff 62
members is
provided.

38

College has adequate 31

medical facilities and
is equipped to handle
medical and other
emergencies for
students and staff.

11

67
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12

Rest rooms, toilets,
laboratory, library,
playground,
classrooms are clean
and well maintained.

44

56

13

Adequate facility for
availability of
reference books in
Library.

36

64

14

Laboratory
requirements
including
equipment's
chemicals and
specimens are
regularly provided.

46

28

26

15

Computer facilities
are made available
for ICT based
[teaching to students.

62

16

Adequate facility and
encouragement to the
[teachers for their
research.

62

17

College pays
attention to
conservation of
environment and has
[taken initiative on
implementing waste
management
practices.

62

38
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE
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Authorities 69 31 ) i i

are approachable
and accessible.

18

There is a 62 38 i i i

mechanism for
feedback, review and
performance
enhancement for the
staff.

19

Analysis :

e All faculty members expressed their satisfaction with the current academic environment
and support provided by the college.

e Faculty suggested that there was space for enhancing ICT-based studies to improve the
learning experience.
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Criteria — | — Curricular Aspects

Summary of the
Feedback Analysis

(Academic Year 2020-21)
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INDEX
S. No. Feedback Page No.
1 Feedback report (Students) and Analysis 3
2 Feedback report (Faculty) and Analysis 14
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Feedback summary on Curriculum Collected from Different Stakeholders

SESSION - 2020-21

Students Feedback:

We have collected feedback from our students of for the session 2020-21. Total 456 students of different
departments participated in the feedback and responded to a variety of questions. In this feedback form a
special five-point scale on the curriculum was developed. The students were encouraged to provide their
feedback in an unbiased way and in accordance of their experience.

Course
456 responses

@®BA.

@® B.COM

® B.SC

® BBA.

@ BCA.

@ B.COM HONS.
@® M.COM
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_ CurriculumEvaluation Points Response
Question in %
No. Strongly Strongl
Agree Neutral | Disagree ] Y
Agree Disagree
. Mention the % syllabus completed?  [°2 36.8 8.8 1.5 0.9
How much you are satisfied with the }40.1 50.7 7.7 0.7 0.9
2 teachers class preparation?
Curriculum and syllabus are well 6.9 39 114 18 0.9
3 oragnized and easy to follow
Did you face any communication
4 difficulty during the class? 00.2 31,4 12.7 3.7 2
The teacher’s approach to teaching  [46.5 37.7 14 1.3 0.4
can best be described as
5
Fairness of the internal evaluation/50 37.7 9.4 1.8 1.1
process by the teachers.
6
\Was your performance in
7 assignments discussed with you? 1.4 38.6 14.7 2.9 2.4
The institute takes active interestin  [43.4 32 17.1 4.8 2.6
8 promoting internship, Workshop and
field visit opportunities for students.
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The teaching and
mentoring process in your
9 institution facilitates you
in cognitive, social and
emotional growth.

41.7 39.3 16 2 11

The institution provides
10 multiple opportunities to
learn and grow.

45.4 40.1 114 2.2 0.9

Teachers inform you about* "8 35.3 14 1.8 1.1

your expected
competencies, course
outcomes and programme
outcomes..

11

12 41.7 39.7 145 1.8 2.4
'Your mentor does a

necessary follow-up with
an assigned task to you.

13 The teachers identify your46'1 35.1 14.3 3.1 1.5

strengths and encourage
you with providing right
level of challenges.

14 The institution makes 43.9 Al.4 11.6 1.5 1.5

effort to engage students
in the monitoring, review
and continuous quality
improvement of the
[teaching learning process.

15 The institute/ teachers use 4.1 39.5 13.6 1.5 1.3

student centric methods,
such as

experiential learning,
participative learning and
problem solving
methodologies for
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)

enhancing learning
experiences.

16

Teachers encourage you to
participate in
extracurricular activities.

49.3

37.1

11

1.3

1.3

17

|[Efforts are made by the
institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you ready
for the world of work.

45.6

37.5

13.6

1.8

1.5

18

\What percentage of
[teachers use ICT tools
such as LCD projector,
Multimedia, etc. while
fteaching.

30

29.8

21.5

8.8

9.9

19

Your experience with the
overall teaching and
learning process provided
by your college.

47.4

39.7

10.7

1.5

0.7
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1. Mention the % syllabus completed ?
456 responses

@ 4 - Strongly agree (85 to 100%)

@ 3 -Agree( 70 to 84%)

@ 2 - Neutral (55 to 69%)

@ 1- Disagree( 30 to 54%)

@ 0 - Strongly Disagree (Below 30%)

2. How much you are satisfied with the teachers class preparation during online classes?

456 responses

@ 4 - Strongly agree (Thoroughly)
@ 3 - Agree (Satisfactorily)

@ 2 - Neutral ( poorly)

@ 1 - Disagree (Indifferently)

@ 0 - Strongly Disagree

3. The curriculum and syllabus are well oragnized and easy to follow.

456 responses

@ 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

@ 2 — Neutral (Occasionally/Sometimes)
@ 1- Disagree (Rarely)

@ 0 - Strongly Disagree (Never)
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4. Did you face any communication difficulty during the online/offline class ?

456 responses
@ 4 - Strongly agree (Never)
@ 3 - Agree (Sometimes)
@ 2 - Neutral (Often)
ﬂb @ 1- Disagree (Ineffective communication)
A @ 0-Strongly Disagree (Lack of

communication)

5. The teacher’s approach to teaching can best be described as
456 responses

@ 4- Strongly agree (Excellent)
@ 3 - Agree (Very good)

@ 2 - Neutral (Good)

@ 1 - Disagree (Fair)

@ 0- Strongly Disagree (Poor)

6. Fairness of the internal evaluation process by the teachers.
456 responses

@ 4 - Strongly agree (Always fair)
@ 3 - Agree (Usually fair)

@ 2 — Neutral (Sometimes unfair)
@ 1 - Disagree (Usually unfair)
@ 0- Strongly Disagree (Unfair)

8lPage P‘f&b‘"’“gﬁm' M

IQAC Coordinator Principal

Reg. Office: Shri Puranchandra Gupta Smarak Trust An initiative of
Jagran Building 2, Sarvodaya Nagar, Kanpur-208005 Ph :0512-3941399 Dainik Jagran



JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE
(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIJM University, Kanpur)
620-W, Block, Saket Nagar, Kanpur — 208014
Tel.No. 0512 2647289 E-mail:jagrancollegeasc@gmail.com Web:jagrancollege.ac.in

7. Was your performance in assignments discussed with you?
456 responses

@ 4 - Strongly agree (Every time)

® 3 - Agree (Usually)

@ 2 — Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

8. Did the Institute extend career guidance and personal counseling sessions during the COVID-19

pandemic?
456 responses

@ 4 — Strongly agree (Regularly)
@ 3 - Agree (Often)

@ 2 — Neutral (Sometimes)

@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

9. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
456 responses

@ 4 Strongly agree (Significantly)
@ 3 Agree (Very well)

@ 2 Neutral (Moderately)

@ 1 Disagree (Marginally)

@ 0- Strongly Disagree (Not at all)
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10. The institution provides multiple opportunities to learn and grow.

456 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0- Strongly disagree

11. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
456 responses

. 4 — Strongly agree ( Every time)

@ 3 - Agree ( Usually)

@ 2— Neutral (Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

12. Your mentor does a necessary follow-up with an assigned task to you.

456 responses

@ 4 - Strongly agree (Every time)

® 3 - Agree (Usually)

@ 2 - Neutral ( Occasionally/Sometimes)

@ 1 - Disagree ( Rarely)

@ 0 - Strongly Disagree (I don't have a
mentor)
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13. The teachers identify your strengths and encourage you with providing right level of challenges.
456 responses

@ 4 - Strongly agree (Fully)

@ 3 - Agree (Reasonably)

@ 2 - Neutral (Partially)

@ 1 - Disagree ( Slightly)

@ 0- Strongly Disagree (Unable to)

14. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
456 responses

@ 4 —Strongly agree
® 3 - Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

15. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
456 responses

@ 4 — Strongly agree (To a great extent)
@ 3 - Agree (Moderate)

@ 2 - Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)
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16. Teachers encourage you to participate in extracurricular activities.

456 responses

@ 4 - Strongly agree
@® 3-Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
456 responses

@ 4 — Strongly agree (To a great extent)
/ @ 3 - Agree (Moderate)

37.5% @ 2 — Neutral (Some what)

' @ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)

18. What percentage of online teaching methodologies are adopted such as power point ,video

lectures, online quizzes etc.
456 responses

@ 4 —Strongly agree (Above 90%)
@ 3 - Agree (70 - 89%)

@ 2 — Neutral (50 — 59%)

@ 1 - Disagree (30 — 49%)

@ 0 - Strongly Disagree (Below 29%)
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19. Your experience with the overall teaching and learning process provided by your college.
456 responses

@ 4 -Strongly agree

® 3 - Agree

@ 2 - Neutral

® 1 - Disagree

@ 0 - Strongly disagree

Analysis:

e Students recommended more interactive teaching methods using ppts, quizzes and
multimedia, real-life examples, and explanations in Hindi for difficult topics. Students
emphasized the need for more practical learning opportunities, such as projects, internships,
and skill-based learning, including entrepreneurial skills.

e Students highlighted the importance of individual student-teacher interaction, and requested
more counseling and career guidance sessions.

e Skill development and joboriented courses were requeste
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Faculty Feedback:

For the academic session 2020-2021, we gathered comprehensive offline feedback from 41 faculty
members across various departments. This initiative aimed to capture their insights and experiences
regarding the academic environment and administrative processes. The participating faculties were
encouraged to provide candid and unbiased responses to ensure the authenticity of the feedback. This
collected data offers valuable perspectives that are crucial for enhancing our institutional practices and
fostering an environment conducive to academic excellence and professional development.

Total No. of Respondents: 41

Curriculum [Response in % 2020-2021

Question luati
No. =valuation Strongly Strongly

; Agree Neutral | Disagree
Points Agree Disagree

The Vision, 80 20 - - -
1 philosophy &
objectives of the
College

are known.
Aims and 80 20 - - -
2 objectives of the
syllabus are well
defined and clear
[to all the teachers
and students.

The course 34 66 - - -
programme

of studies
carries
sufficient
number of
optional

papers.
Programmes

4 outcomes of the
syllabus are well
defined
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Curriculum has 54 46 - - -
good academic
5 flexibility

The course content 58 42 - - .
fulfils the need of
6 students

There is a need to
7 fully review the
syllabus.

32 51 17 - -

Students are 54 44 2 - -
8 disciplined and
respect the Staff
members.
College provides
opportunities for
9 continuous
development of
[Faculty & Staff.

73 27 - - ;

[Equal

10 opportunities to
all the staff
members is
provided.

63 37 - - -

College has 37 61 2 i i

adequate medical
facilities and is
equipped to handle
medical and other
emergencies for
students and staff.

11
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12

|Rest rooms, toilets,
laboratory, library,
playground,
classrooms are
clean and well
maintained.

o1

46

13

Adequate facility

for availability of

reference books in
Library.

o4

44

14

Laboratory
requirements
including
equipment's
chemicals and
specimens are
regularly
provided.

46

37

17

15

Computer
facilities are made
available for ICT
based teaching to
students.

49

o1

16

Adequate facility
and
encouragement to
the teachers for
their research.

54

46

17

College pays
attention to
conservation of
environment and
has taken
initiative on
implementing
waste
management

49

o1
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practices.

Authorities /8 22 i i i

are approachable
and accessible.

18

There is a 66 34 i i i

mechanism for
feedback, review
and performance
enhancement for
[the staff.

19

Analysis :

e Faculty had suggested that the collection of books related to their subjects should be updated
and improved.

o Faculty members suggested that the sanitation facilities in the college could be improved to
ensure a cleaner and more hygienic environment for everyone.
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Criteria — I — Curricular Aspects

Summary of the
Feedback Analysis

(Academic Year 2021-22)
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INDEX
S. No. Feedback Page No.
1 Feedback report (Students) and Analysis 3
2 Feedback report (Faculty) and Analysis 14
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Feedback summary on Curriculum Collected from Different Stakeholders

SESSION -2021-22

Students Feedback:
We have collected feedback from our students of different departments for the session 2021-
22. Total 826 students of different departments participated in the feedback and responded to a
varietyof questions. In this feedback form a special five-point scale on the curriculum was
developed. The studentswere encouraged to provide their feedback in an unbiased way and in

accordance of their experience.

Course
826 responses

@® B A

@® B.COM

® B.SC

@ BE.EB.A,

@ B.CA.

@ B.COM HONS.
® M.COM

N Re.s,fzm,ﬁad,,w. M
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Question
No.

Curriculum

Evaluation

Response in
%

Points

Strongly
Agree

Agree

Neutral

Disagree

Strongly

Disagree

Mention the %
syllabus
completed?

49.6

36

10.9

2.3

1.2

How much you are
satisfied with the
[teachers class
preparation ?

54.6

35.4

7.5

1.1

1.5

Curriculum and
syllabus are well
oragnized and easy
fto follow

45.8

40.7

11.6

1.3

0.6

Did you face any
communication
difficulty during the
class?

%4.1

27.2

12.2

3.8

2.7

The teacher’s
approach to
teaching can best be
described as

39.6

40.6

17.1

1.7

11

[Fairness of the
internal evaluation
process by thg
[teachers.

51.5

36.9

9.7

1.5

0.5

\Was your
performance in
assignments
discussed with
you?

40.7

36

15.6

4.1

3.6

The institute takes
active interest in
promoting
internship,
\Workshop and field
Visit opportunities

41.8

for students.

345

14

6.5

3.1
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The teaching and
mentoring process in
9 your institution
facilitates you in 40.8 42
cognitive, social and
emotional growth.

13.8 1.8 1.6

The institution

10 provides multiple
opportunities to learn
and grow.

46.7 38.9

111 1.6 1.7

Teachers inform you
about your expected
competencies, course
outcomes and
programme outcomes..

11 46.2 36.8

134 2.4 11

12 'Your mentor does a 1.3 a2

necessary follow-up
with an assigned task to
you.

12.3

2.7 1.7

13 The teachers identify (5 36

your strengths and
encourage you with
providing right level of
challenges.

13.9

3.6 1.5

14 The institution makes 0.8 A2.7

effort to engage
students in the
monitoring, review and
continuous quality
[improvement of the
teaching learning
process.

13.2

2.1 1.2

15 The institute/ teachers 3.5 40.1

use student centric
methods, such as

13.7

1.6 1.2
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)
620-W, Block, Saket Nagar, Kanpur — 208014

experiential learning,
participative learning
and problem solving
methodologies for
enhancing learning
experiences.

16 Teachers encourage you

to participate in
extracurricular
activities.

50.6

35.7

11

1.3 1.3

17 Efforts are made by the

institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you
ready for the world of
work.

45

39

11.6

2.5 1.8

18 \What percentage of

teachers use ICT tools
such as LCD projector,
[IMultimedia, etc. while
teaching.

27.6

26.9

21.5

114 12.6

19 Your experience with

the overall teaching and
learning process
provided

44.2

by your college.

41.2

12

1.7 1
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1. Mention the % syllabus completed ?
26 responges

@ 4 - Strengly agree (83 to 1009)
@ 3 -Agree( T0 o 84%)

@ 2 - Neutral {55 to 63%)

@ 1- Disagree] 30 to 54%)

@ 0 - Swongly Disagree (Below 30%)

2. How much you are satisfied with the teachers class preparation ?
B26 responses

@ 2 - Strongly agree (Thoroughly)
@ 3 - Agree (Satisfactoriiy)

@ 2 - Neutral | poordy)

@ 1 - Dizagree {Indifaranty|

® 0 - Strongly Disagree

3. The curriculum and syllabus are well oragnized and easy o follow.
B26 responses

@ 4 - Strongly agree [Every time]

@ 3 - Agree (Ususlly)

@ 2 - Neubal [Docaskonally/Sometimas)
@ - Disagres (Rarely)

@ 0 - Srongly Dizagres {Naver)

4. Did you face any communication difficulty during the class?
B26 recponses

@ 4 - Swongly agree (Never)

@ 3 - Agre= (Sometimes)

@ 2 _ Neutral {Often)

@ 1- Disagree (Ineffective communication )

@ 0-Strongly Disagras (Lack of
communizetion)

ﬂe&fmm Q“d"’w
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5. The teacher's approach to teaching can best be described as
B26 responses

@ 4- Srongly agree (Excellent)
® 3 - Agree (Very good)

@ 2 - Neutral (Good)

@ 1 - Disagree (Fair)

@ 0- Strongly Disagree (Poor)

6. Fairness of the internal evaluation process by the teachers.
826 responses

® 4 - Strongly agree (Always falr)
@ 3 - Agree {Usually fair)

@ 7 —Neutral (Somatimes unfair)
@ 1- Disagree (Usually unfair)
@ 0- Strongly Disagree {Linfair)

7. Was your performance in assignments discussed with you?
826 responses

@ 4 - Strongly agree (Every time)

@ 2 - Agree (Usually)

@ 2 — Meutral (Dccasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Mever)

Rechun Qadwu-
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8. The institute takes active interest in promoting internship, Workshop and field visit opportunities

for students.
826 responses

@ 4 - Strongly agree (Regularly)
@ 3 - Agree (Often)

@ 2 - Neutral (Sometimes)

@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

9. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
826 responses

@ 4 Strongly agree (Significantly)
@ 3 Agree (Very wall)

@ 2 Neutral (Moderately)

® 1 Dizagres (Marginally)

@ 0- Strongly Disagree (Not at all)

10. The institution provides multiple opportunities to learn and grow.
826 responses

& 4 - Stongly agrea
® 3 - Agres

& 2 - Neutral

@ 1 - Disagrea

@ 0- Strongly disagree

Rechun Qadwu-
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11. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

826 responses

@ 4 - Strongly agree ( Every time)

® 2 - Agree | Usually)

@ 2- Neutral {Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

® 0 Strongly Disagree {Never)

12. Your mentor does a necessary follow-up with an assigned task to you.
B26 responses

@ 4 - Strongly agree (Every time)

@ 3 Agree (Usually)

@ 2 - Neutral [ Occasionally/Sometimes)
@ 1 - Disagree ( Rarely)

@ 0- Strongly Disagree (| don't have a
mentor)

41.3%

13. The teachers identify your strengths and encourage you with providing right level of challenges.
826 responses

@ 4 - Strongly agree (Fully)

@ 3 - Agree (Reasonably)

@ 2 - Neutral (Partially)

@ 1 - Disagree ( Slightly)

@ 0- Strongly Disagree {Unable to)

ﬂe&frwu Qﬂdﬁw
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14. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
B26 responses

@ 4 - Stongly sgree
@3- Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0 - Stiongly disagres

15. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and preblem solving methodologies for enhancing learning experiences.
826 responses

@ 4 - Strongly agree (To a great extent)
@ 2 - Agree (Maderate)

@ 2 - Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagres (Not at all)

16. Teachers encourage you to participate in extracurricular activities.
826 responses

@ 4 - Srrongly agree

@ 3 - Agree
@ 2 - Neutral
A @ 1 - Disagree
= @ 0 - Srrongly disagree

&E&rfwu Q ‘
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17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

B28 rasponzes

@ 4 - Strongly agree (To a great extent)
@ 3 - agree (Moderats)

@ 2 - Neutral (Soma what]

@ 1 - Disagree (Very Ittle)

@ 0 - Strongly Disagree (Not at all)

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
826 responses

@ 4 - Strongly agree (Above 90%)
® 3- Agree (70 - 89%)

@ 2 — Neutral {50 — 69%)

@ 1 — Disagree (30 — 49%)

@ 0 - Strongly Disagree (Below 29%)

19. Your experience with the overall teaching and learning process provided by your college.

826 responses

@ 4 —Strongly agree

@ 3- Agree

@ 2 - Neutral

® 1-Disagree

@ 0 - Strongly disagree

&E&rfwu Q ‘
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Analysis

e Asignificant majority of respondents express confidence in the faculty's ability to comprehensively
cover the syllabus, indicating strong student satisfaction with both the curriculum and the teaching
methods. This reflects positively on the college's commitment to quality education. The syllabus
was relevant to the contemporary world and suitable for the placements in job market.

e With a significant majority indicating agreement or strong agreement, it's evident that many
teachers utilize ICT tools while teaching. This integration of technology enhances learning
experiences and prepares students for the digital age, reflecting positively on the faculty's
adaptability and commitment to innovative teaching practices. However, there is room for
improvement in expanding the use of ICT tools to ensure even greater engagement and
effectiveness in the classroom.
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Faculty Feedback:

We have collected feedback from our faculties of different departments for the session 2021-22. Total 55

faculties of different departments participated in the feedback and responded to a variety of questions.

Name of the Department

55 responses

14 13 (23.6%)
10
6 (10.9%)
5 ; 4 (7.3%) 4 (7.3%)
3 (5.5%) 3 (5.5%)
2 (3.6%) 2 (3.6%) 2(3.6%)
1 (1.22(1.79(1.8%) |1 (1.692(1.8%) | 1 (1.4201.00(1.60(1.412(1.8%) | 1 (1.6%(1.8%) 1 (1.013(1.8%) | 1 (1.6%(1.89
| S | | I | | | L

0

Art's department  Bachelor of Bu... Chemistry Department of... History Paolitical Science Zo...

B.ComH Business Mana... Department of... Economics Management Science

The faculties were encouraged to participate in the process in an unbiased manner and respond to questions in
accordance to their experience.
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_ Curriculum
Question

No.

Evaluation

Points

Response in
%

Strongly
Agree

Agree

Neutral

Disagree

Strongly

Disagree

The Vision,

1 philosophy &
objectives of the
College

are known.

80

20

IAims and

2 objectives of the
syllabus are well
defined and clear
to all the teachers
and students.

65.5

32.7

1.8

The course
programme
of studies
carries
sufficient
number of
optional
papers.

32.7

63.6

3.6

Programmes

4 outcomes of the
syllabus are well
defined

47.3

49.1

3.6

Curriculum has
good academic
5 flexibility

47.3

47.3

3.6

1.8
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)

The course conten’tl 36.4 52.7 9.1
fulfils the need o

6 students

1.8 -

There is a need to
7 fully review the
syllabus.

20 16.4 32.7

29.1 1.8

Students are 40 56.4 3.6
8 disciplined and
respect the Staff

members.

College provides
opportunities for
9 continuous
development of
Faculty & Staff.

69.1 29.1 1.8

Equal
opportunities to
all the staff
members is
provided.

60 36.4 3.6

10

27.3 56.4 16.4

College has
adequate medical
facilities and is
equipped to handle
medical and other
emergencies for
students and staff.

11

49.1 45.5 1.8

Rest rooms, toilets,
laboratory, library,
playground,
classrooms are
clean and well
maintained.

12

1.8 1.8
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16| Page
IQAC Coordinator

Reg. Office: Shri Puranchandra Gupta Smarak Trust
Jagran Building 2, Sarvodaya Nagar, Kanpur-208005 Ph :0512-3941399

Ty

Principal

Dainik Jagran
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Adequate facility 345 60 5.5 - -

for availability of
reference books in
Library.

13

Laboratory 38.2 47.3 145 - -

requirements
fincluding
equipment's
chemicals and
specimens are
regularly
provided.

14

Computer 41.8 50.9 7.3 - -

facilities are made
available for ICT
based teaching to
students.

15

Adequate facility [ 50.9 1.8 A -

and
encouragement to
the teachers for
their research.

16

43.6 50.9 5.5 - -
College pays

attention to
conservation of
environment and
has taken
initiative on
implementing
aste
management
practices.

17

Re&[/wbg Ha e
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Authorities 49.1 47.3 3.6 - i

are approachable
and accessible.

18

There is a 49.1 47.3 3.6 - -

mechanism for
feedback, review
and performance
enhancement for
the staff.

19

IQAC Coordinator Principal
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1. The Vision, philosophy & objectives of the College are known.
55 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

2. Aims and objectives of the syllabus are well defined and clear to all the teachers and students.
55 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

3. The course/programme of studies cames sufficient number of optional papers.

55 responses

@ Shongly agres
@ Aoree

@ Neutral

'@ Dizagran

@ stongly dizagres

4. Programmes outcomes of the syllabus are well defined

55 responses

@ Strongly Agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Re&fmm Q‘a"/‘-
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5. Curriculum has good academic flexibility

55 responses

@ stongly agree
® Agree
@ Neutral

@ Disagree
A @ strongly disagree

6. The course content fulfils the need of students
55 responses

@ Strongly Agree
@ Agree

@ MNeutral

@ Disagree

@ Strongly Disagree

7. There is a need to fully review the syllabus.
55 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

8. Students are disciplined and respect the Staff members.
55 responses

@ Strongly agree
® Agree

@ Neutral

® Disagree

® Strongly disagree

Re&f«wu Q‘a“/‘-
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9. College provides opportunities for continuous development of Faculty & Staff.

55 responses

@ Strongly agree
® Agren

@ Neutral

@ Disagrea

@ Strongly disagree

10. Equal opportunities to all the staff members is provided.

55 responses

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly disagree

11. College has adequate medical facilities and is equipped to handle medical and other
emergencies for students and staff.

55 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

Re&fmm Q‘a"/‘-
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12. Restrooms, toilets, laboratory, library, playground, classrooms are clean and well maintained.
55 responses

@ Strongly Agree

@ Agree
@ Neutral
ﬂ“#& @ Disagree
= ] @ Strongly Disagree

13. Adequate facility for availability of reference books in Library.

55 responses

@ strongly Agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

14. Laboratory reguirements including equipment's chemicals and specimens are regularly

provided.

S5 responses
@ Stongly Agree
@ Agres
@ Neutral
@ Disagree
@ Svongly Disagree
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15. Computer facilities are made available for ICT based teaching to students.
55 responses

@ Stiongly agres
@ Agree

® Neutral

@ Disagree

@ stongly disagree

16. Adequate facility and encouragement to the teachers for their research.

55 responses
@ Strongly Agres
® Agres
@ Neutral
@ Disagree
—— @ Strongly Disagres

18. Authorities are approachable and accessible.

55 responses
@ Strongly disagree
® Agree
@ Neutrai
@ Disagree
@ Stiongly agree

19. There is a mechanism for feedback, review and performance enhancement for the staff.

55 responses
@ Strongly Agree
@ Agree
@ Neutral
@ Disagree
_..d @ Strongly Disagres
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23| Page
IQAC Coordinator Principal

Reg. Office: Shri Puranchandra Gupta Smarak Trust Aninitiative of L
Jagran Building 2, Sarvodaya Nagar, Kanpur-208005 Ph :0512-3941399 ninmiative of painik Jagran
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Analysis

e About two third of the respondent faculties were fully satisfied with the curriculum. They felt that
the curriculum supports higher learning and applied learning

e The faculty members proposed that books in the library should be updated.
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Criteria — I — Curricular Aspects

Summary of the
Feedback Analysis

(Academic Year 2022-23)
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INDEX

S. No. Feedback Page No.
1 Feedback report (Students) and Analysis 3
2 Feedback report (Faculty) and Analysis 15
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Feedback summary on Curriculum Collected from Different Stakeholders

SESSION -2022-23

Students Feedback:
We have collected feedback from our students of different departments for the session 2022-
23. Total 576 students of different departments participated in the feedback and responded to a
varietyof questions. In this feedback form a special five-point scale on the curriculum was
developed. The studentswere encouraged to provide their feedback in an unbiased way and in

accordance of their experience.

Course
576 responses

@ BA
@® B.COM
) B.SC
@® BBA.
@ BCA.
@ B.COM HONS.
@ Mm.com

Rt’&r/vm., Q‘a&w
3|Page
IQAC Coordinator Principal

Reg. Office: Shri Puranchandra Gupta Smarak Trust An initiative of Dainik Jagran
Jagran Building 2, Sarvodaya Nagar, Kanpur-208005 Ph :0512-3941399



620-W, Block, Saket Nagar, Kanpur — 208014
Tel.No. 0512 2647289 E-mail:jagrancollegeasc@gmail.com Web:jagrancollege.ac.in
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(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)

Question
No.

Curriculum

Evaluation

Response in
%

Points

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Mention the %
syllabus
completed?

51.4

34.5

10.8

1.9

14

How much you are
satisfied with the
[teachers class
preparation ?

31.9

56.1

14

1.6

Curriculum and
syllabus are well
oragnized and easy
[to follow

43.6

38.7

141

2.3

14

Did you face any
communication
difficulty during the
class?

50.2

30.2

12.2

4.2

3.3

The teacher’s
approach to
teaching can best be
described as

35.8

41.7

17.9

3.5

1.2

[Fairness of the
internal evaluation
process by the
[teachers.

45.8

38.5

115

1.7

2.4

\Was your
performance in
assignments
discussed with

40.6

you?

33.2

14.9

6.6

4.7

Re&f/vm, Qﬁ’fv\’
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The institute takes
active interest in
promoting internship,
\Workshop and field
visit opportunities for
students.

40.6

31.8

17

5.2

0.4

The teaching and
mentoring process in
your institution
facilitates you in
cognitive, social and
emotional growth.

35.1

42

15.3

4.3

3.3

10

The institution
provides multiple
opportunities to learn
and grow.

41

37.8

15.5

3.6

2.1

11

Teachers inform you
about your expected
competencies, course
outcomes and
programme outcomes..

42.5

35.9

13.9

0.4

2.3

12

Your mentor does a
necessary follow-up
with an assigned task to
you.

37.7

39.8

151

4.7

2.8

13

The teachers identify
your strengths and
encourage you with
providing right level of
challenges.

42

37.5

12

4.3

4.2

14

The institution makes
effort to engage
students in the
monitoring, review and
continuous quality
[improvement of the

39.2

40.1

13.5

4.2
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)
620-W, Block, Saket Nagar, Kanpur — 208014

teaching learning
process.

15

The institute/ teachers
use student centric
methods, such as
experiential learning,
participative learning
and problem solving
methodologies for
enhancing learning
experiences.

40.6

39.9

12.8

4.2

2.4

16

Teachers encourage you
to participate in
extracurricular
activities.

47.2

35.1

12.5

2.3

17

Efforts are made by the
institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you
ready for the world of
work.

39.1

40.1

13.9

4.2

2.8

18

\What percentage of
teachers use ICT tools
such as LCD projector,
[Multimedia, etc. while
teaching.

21.7

24.8

22.7

12.7

18.1

19

Your experience with
the overall teaching and
learning process
provided

by your college.

38.7

41.5

16.1

1.7

1.9
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1. Mention the % syllabus completed ?
576 responses

@ 4 - Strongly agree (85 to 100%)
@ 3 -Agree( 70 to 84%)

@ 2 - Neutral (55 to 69%)

@ 1- Disagree( 30 to 54%)

@ 0 - Strongly Disagres (Below 30%)

2. How much you are satisfied with the teachers class preparation ?
576 responses

@ 4 - Strongly agree (Thoroughly)
@ 3 - Agree (Satisfactorily)

@ 2 - Neuiral ( poorly)

@ 1 - Disagree (Indifferently)

@ 0 - Strongly Disagree

3, The curriculum and syllabus are well oragnized and easy to follow.

576 responses

@® 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

@ 2 - Neutral {Occasionally/Sometimes)
@ 1- Disagree (Rarely)

@ 0 - Strongly Disagree (Never)
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4., Did you face any communication difficulty during the class?
576 responses

@ 4 - Strongly agree (Never)

@ 3 - Agree (Sometimes)

@ 2 - Neutral (Often)

@ 1- Disagree {Ineffective communication)

@ 0-Strongly Disagree (Lack of
communication)

5. The teacher's approach to teaching can best be described as

576 responses

@ 4- Strongly agree (Excellent)
@ 3 - Agree {Very good)

@ 2 - Neutral (Good)

@ 1 - Disagree (Fair)

@ 0- Strongly Disagree (Poor)

6. Fairness of the internal evaluation process by the teachers.
576 responses

@ 4 — Strongly agree (Always fair)
@ 3 - Agree (Usually fair)

@ 2 - Neutral {Sometimes unfair)
@ 1 - Disagree [Usually unfair)
@ 0- Strongly Disagree (Unfair)
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7. Was your performance in assignments discussed with you?

576 responses

@ 4 —Swongly agree (Every time)

@ 3 - Agree (Usually)

: ) 2 — Neutral (Oceasionally/Sometimes)
33.2% il @ 1 - Disagree (Rarely)

7 @ 0- Strongly Disagree (Never)

40.6%

8. The institute takes active interest in promoting internship, Workshop and field visit opportunities

for students.
576 responses

® 4 - Strongly agree (Regularly)
@ 2 - Agree (Often)

@ 2 —Neutral (Sometimes)

@ 1 - Disagres (Rarely)

@ 0- Strongly Disagree (Never)

9. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
576 responses

@ 4 Strongly agree (Significantly)
@ 3 Agree (Very well)

@ 2 Neutral {Maderately)

@ 1 Disagree (Marginally)

@ 0- Strongly Disagree (Not at all)
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10. The institution provides multiple opportunities to learn and grow.
576 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 -~ Neutral

@ 1 - Disagree

@ 0- Strongly disagree

11. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
576 responses

@ 4 - Strongly agree ( Every time)

@ 3 - Agree ( Usually)

@ 2- Neutral {Occasionally/Sometimes)
@ 1 - Disagree (Rarely)

@ 0- Strongly Disagree (Never)

12. Your mentor does a necessary follow-up with an assigned task to you.
576 responses

® 4 - Strongly agree (Every time)

@ 3 - Agree (Usually)

@ 2 - Neutral ( Occasionally/Sometimes)

@ 1 - Disagree | Rarely)

@ 0 - Strongly Disagree (| don't have a
mentor)
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13. The teachers identify your strengths and encourage you with providing right level of challenges.

576 responses

@ 4 — Strongly agree (Fully)

@ 3 - Agree (Reasonably)

@ 2 - Neutral (Partially)

@ 1 - Disagree ( Slightly)

@ 0-Strongly Disagree (Unable to)

14. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
576 responses

@ 4 —Strongly agree
@® 3-Agree

@ 2 — Neutral

@® 1 -Disagree

@ 0 - Strongly disagree
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15. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
576 responses

@ 4 - Strongly agree (To a great extent)
@ 3 - Agree (Moderate)

@ 2 — Neutral (Some what)

@ 1 - Disagree (Very little)

@ 0 - Strongly Disagree (Not at all)

40.6%

16. Teachers encourage you to participate in extracurricular activities.
576 responses

@® 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

576 responses

@ 4 - Strongly agree (To a great extent)
® 3 - Agree {(Moderate)

) 2 - Neutral (Some what)

@ 1 —Disagree (Very litile)

@ 0 - Strongly Disagree (Not at all)
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18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
576 responses

@ 4 - Strongly agree (Above 90%)
@ 3 - Agree (70— B9%)

@ 2 - Neutral (50 — 69%)

@ 1 - Disagree (30 - 49%)

@ 0 - Strongly Disagree (Below 29%)

19. Your experience with the overall teaching and learning process provided by your college.
576 responses

@ 4 -Strongly agree

@ 3 -Agree

@ 2 - Neutral

@® 1 -Disagree

@ 0 - Strongly disagree

Rechun A .
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Analysis

Students suggested increase use of ICT Tools in Teaching for interactive and engaging

learning experiences.

e Ensure classroom hygiene, and maintain cleanliness in common areas and washrooms

o Increasing extracurricular activities, and organizing field visits and internships are suggested for enhancing
students' learning experiences and personal development..

o Students have requested pre-placement training to excel at job fairs, along with the inclusion of more
companies for enhanced job opportunities.

e Skill development and joboriented courses were requested
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Faculty Feedback:

We have collected feedback from our faculties of different departments for the session 2022-23. Total 53

faculties of different departments participated in the feedback and responded to a variety of questions.

Name of the Department
53 responses

20
0,

5 18 (34%)

10
5(9.4%)
5 3 (5.7%)
| | 2 (3.8%0) 2 (3.8%)
(1. A9 A5 (. 990K (1. 4549 (1.0, 290 A9 29.9%)g0 (1.4 .12.9%)[ 1 (1.2 191 9%) 1 (1.1592.49%1.99
| [Eay -] | | | | | |
0
Arts Botany Economics PSYCHOLOGY Sociology
BBA ( Management ) Commerce Management Psychology Department

The faculties were encouraged to participate in the process in an unbiased manner and respond to questions in

accordance to their experience.
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JAGRAN COLLEGE OF ARTS, SCIENCE & COMMERCE

(Self Financing Co-Ed English Medium Post Graduate College Affiliated to CSIM University, Kanpur)
620-W, Block, Saket Nagar, Kanpur — 208014

Curriculum

Response in %

Question Evaluation Poi
No. valuation Points Strongly

Agree

Agree

Neutral Disagree

Strongly
Disagree

The Vision, 73.6
1 philosophy &
objectives of the
College are known.

24.5

1.9

Aims and objectives |[73.6
2 of the syllabus are
well defined and clear
[to all the teachers and
students.

26.4

The course 47.2
programme of
studies carries
sufficient
number of
optional papers.

50.9

1.9 -

Programmes

4 outcomes of the
syllabus are well
defined

58.5

39.6

1.9 -

Curriculum has good [50.9
academic flexibility

41.5

7.5 -

The course content  [37.7
fulfils the need of
6 students

52.8

7.5 1.9

There is a need to
7 fully review the
syllabus.

11.3

20.8

56.6 11.3
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Students are 39.6 56.6
8 disciplined and
respect the Staff
members.

College provides
opportunities for
9 continuous
development of
[Faculty & Staff.

/7.4 20.8

1.9 - -

Equal opportunities
10 to all the staff 67.9 30.2
members is provided.

1.9 - -

College has adequate 245 66

medical facilities and
is equipped to handle
medical and other
emergencies for
students and staff.

11

[Rest rooms, toilets, 3.4 04.7

laboratory, library,
playground,
classrooms are clean
and well maintained.

12

Adequate facility for [*/2 50.9

availability of
reference books in
Library.

13

1.9 - -

Laboratory 472 009

requirements
including equipment's
chemicals and
specimens are

14

1.9 - -
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regularly provided.

Computer facilities °28

are made available
for ICT based
[teaching to students.

15

43.4

3.8

Adequate facility and °6.6

encouragement to the
[teachers for their
research.

16

39.6

1.9

College pays 028

attention to
conservation of
environment and has
[taken initiative on
implementing waste
management
practices.

17

39.6

7.5

Authorities 52.9

are approachable and
accessible.

18

32.1

3.8

11.3

There is a mechanism 62.3

for feedback, review
and performance
enhancement for the
staff.

19

37.7
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1. The Vision, philosophy & objectives of the College are known.
53 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

2. Aims and objectives of the syllabus are well defined and clear to all the teachers and students.
53 responses

@ Strongly Agree
® Agree

26.4% @ Neutral

@ Disagree

@ Strongly Disagree

3. The course/programme of studies carries sufficient number of optional papers.
53 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree
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4. Programmes outcomes of the syllabus are well defined

53 responses

@ strongly Agree
6% ® Agree

39,
@ Neutral

@ Disagree

@ Strongly Disagree
5. Curriculum has good academic flexibility
53 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

6. The course content fulfils the need of students
53 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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7. There is a need to fully review the syllabus.

53 responses
@ Strongly Agree
® Agree
56.6% @ Nfeutral
@ Disagree
@ Strongly Disagree
20.8%

8. Students are disciplined and respect the Staff members.
53 responses

@ Strongly agree
® Agree

© Neutral

@ Disagree

A @ Strongly disagree

39.6%

9. College provides opportunities for continuous development of Faculty & Staff.
53 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree
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10. Equal opportunities to all the staff members is provided.
53 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

30.2%

11. College has adequate medical facilities and is equipped to handle medical and other
emergencies for students and staff,

53 responses

@ strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

12. Rest rooms, toilets, laboratory, library, playground, classrooms are clean and well maintained.
53 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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13. Adequate facility for availability of reference books in Library.
53 respenses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

14, Laboratory requirements including equipment's chemicals and specimens are regularly
provided.

53 responses

@ Strongly Agree
® Agree

© Neutral

@ Disagres

@ Strongly Disagree

15. Computer facilities are made available for ICT based teaching to students.

53 responses
® Strongly agree
® Agree
& Neutral
® Disagree
‘ @ Strongly disagree
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16. Adequate facility and encouragement to the teachers for their research.

53 respenses

@ Strongly Agree
39.6% ® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

56.6%

17. College pays attention to conservation of environment and has taken initiative on implementing

waste management practices.
53 responses

@ Strongly Agree
39.6% @ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18. Authorities are approachable and accessible.
53 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree
@ strongly agree
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19. There is a mechanism for feedback, review and performance enhancement for the staff.
53 responses

@ Strongly Agree
@ Agree

@ Neutral

® Disagree

@ Strongly Disagree

Analysis

e There is a need to enhance the book collection in the library to better support academic research and
learning.

e Dr. Abha Saxena's suggestion underscores the necessity for holistic growth among psychology students,
integrating programs and field studies to bolster emotional and social intelligence alongside academic
curriculum.

e The faculty proposes strengthening industry ties to provide students with practical experiences and
enhancing the research culture to foster innovation and academic excellence.
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Criteria — I — Curricular Aspects

Summary of the
Alumni & Parents
Feedback Analysis
(2018-2023

INDEX
S. No. Feedback Page No.
1 Feedback report (Alumni) and Analysis 2
2 Feedback report (Parents) and Analysis 10
l1|Page
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Alumni Feedback:

This report contains a five-year consolidated alumni feedback survey, offering comprehensive insights into
graduates' experiences and outcomes. The data collected over this period provides valuable information on
the effectiveness of the college's programs, highlighting areas of strength and opportunities for improvement.
By analyzing this extensive feedback, the college can make informed decisions to enhance its curriculum,

support services, and overall student experience, ensuring that future graduates are well-prepared to meet the
demands of their chosen careers.

No of Respondents: 231

Curriculum Response in %
Question
Evaluation Points
No. Excellent Very Good / |Good/ Average /
StronglyAgree Agree Neutral Disagree

Y our experience about 437 40.3 126 33
|

our college. Rate your

[learning Experience in

the college

|Rate your experience for 45.5 35.1 14.7 4.8
2 infrastructure and other

facilities of the college?

What is your 42.9 342 19.5 3.5
3 experience about

Admission

|Procedure?

Your experience with thg 55.8 27.7 11.7 4.8
4 faculty members and

staff.
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The various activities 40.7 45 11.7 2.6
organised by the College

5 contributed to your overall
development.

Mention the set of skills - - - -
which you have acquired
6 during your course of
study.
(you can write more than
one option)
A)Team Building and
eadership
B)SoftSkills
C)Social
esponsibility
)Technical
Skills
|E)Marketing and
Managerial Skills

7. IDo you have any - - - R
grievances with the
college ?

3. Are you associated
member of Alumni
Association of Jagran ?

42 58 - -

0. Give an Overall Rating for [48.1 35.5 13 3.5
the College:

Resbme. Ragor: /W
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Year of Completion of Course
231 responses

80
60 T2 (3182%)

37 (16%)
40

-
21 (0198 Z(104%)
15(6.5%) | .

0 12(5.2%) 10(4,3%) 10 (4.3%)
14 Tos 4 e 4
2 (0 24024, Z(0\0%y2:(0.844:7(64vey (0.47(0.4%) (0.440.4%)g] (0.4%
| LT |

, il (0.40.40.40.490.44(0,40.140.49
0 : T o

2 2016 2018-2019 2022 B. Com
2013 2017-2019 20192020 2nd ..

Present Occupation
231 responses

@ Student
@ Employed
@ Business

ipage aad
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1. Your experience about our college. Rate your learning Experience in the college
231 responses

@ a) Excellent
P @ b) Very Good
40.3% 4 . ® ¢) Good

@ d) Average

2. Rate your experience for infrastructure and other facilities of the college?
231 responses

@ 3) Excellent
@ b) Very Good
© c) Good

@ d) Average
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3. What is your experience about Admission Procedure?
231 responses

@ 2). Excellent
@ b). Very Good
® ). Good

@ d). Average

4. Your experience with the faculty members and staff.

231 responses

@ 2) Excellent
@ b) Very Good
@ <) Good

@ d) Average

5. The various activities organised by the College contributed to your overall development.
231 responses

@ a). Strongly Agree
@ b) Agree

@ c)Neutral

@ d) Disagres

o ppage I EERES Hposy
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6. Mention the set of skills which you have acquired during your course of study.

(you can write more than one option) A)Team Building and Leadership
B)Soft Skills C)Social Responsibility
D)Technical Skills E)Marketing and Managerial Skills

231 responsas

Team building
Social responsibility
Soft skills
Technical skills

All

All of the above

Technical skills

7. Do you have any grievances with the college 7

231 responses

@ A As astudent
@ B As an Alumni
@ C. No Grievances
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7.(a) Grievances as a student [ please explain )

43 respanses

Mo

Mo grievances

Yes

No grievances

No

& None

Mo intermships and placement opportunities

This college Is very good, Its nature has also sulfered teacher are very good they help
student.all class need air condition

7.¢b) Grievances as an Alumni ( please explain )

38 responses

No

No grievances

None

¥

Ewerything is good ..but is this good to appoint & president or vice pressdent with his
links contacts or how rich he is. please chaose them with theiracademic or current status
or any relevant qualities

Yes

New teachers and New alumni should atso be interacted along with the old alumni

8. Are you associated member of Alumni Association of Jagran ?
231 responses

@ Yes
® No
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9. Give an Overall Rating for the College:
231 responses

@ o) Excellent
® b) Very Good
® o) Gond

® ) Average

Analysis:
e The Alumni suggested including more projects/ Internship opportunities for the students.

e More emphasis should be given to industrial exposure and placements .
e Improvement in soft skill is need of the hour.

e More discussion classes, expert talks and value-based education should be included.
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Parents Feedback

This report contains a five-year consolidated survey of parents' feedback, offering comprehensive insights
into their perspectives on the college's programs and the success of its graduates. The data collected over this
period provides valuable information on the effectiveness of the college's educational approach, highlighting
areas of strength and opportunities for improvement. By analyzing this extensive feedback, the college can
make informed decisions to enhance its curriculum, support services, and overall student experience, ensuring
that future graduates are well-prepared to meet the demands of their chosen careers.

Total No of Respondents: 399

Curriculum Response in
Question E . %
valuation
No. ) Strongly Agree/ |Neutral/ Disagree/
Points Agree/ Satisfied/ |Good Dissatisfie
Very Good d/
Very Average
Satisfied /
Excellent
How would you 43.9 44.6 10.5 1
1 rate your
satisfaction with
the college on the
parameters of
quality of
education?
How do you find |47.4 25.8 20.8 6
2 infrastructure &
other facilities of
the college ?
How would 36.8 27.8 25.3 10
you rate the
3 Facility of
cafeteria,
Drinking
Water and
Sanitation ?

Reshun, Rgorn
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How much are

4 you satisfied
with the college
overall safety and
security
management ?
How strongly do [37.8 47.4 12.4 2.3
you agree with

5 the following
statement ? Your
ward finds
college
assignment

work interesting.
How would you45.1 44.6 0 1.3
rate the
6 responsiveness of
our faculty and
staff to  your
queries and
concerns?

How would you

7 rate the overall
personality
development of
your ward during
the studies?

To what extent doj43.4 42.1 13.8 0.8
8 you agree that
your ward
receives good
academic
counselling?

48.1 38.6 11.3 1.8

43.4 32.1 19.8 4.8
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What teaching
methods used at the
9 college do you find
most effective ?

A) Class teaching
25.3

B)Use of multimedia 63

C ) Assignments &
Projects Field
D) Trips/ Industrial
Visits 4.8

E) All of the Above
57.6

Which Extra curricular
10 [activity/ activities
organised by the
college did you find
best for your ward ?

MUSIC

FINE ARTS

SPORTS
10.8

CULTURAL
17.5

ALL OF THE
ABOVE 60.7

50.4 45.6 2.8 1.3

Considering your
complete experience with
Jagran College, how
likely would you to
recommend this college
to your friends, relatives
and colleagues?

fpossy
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Ward's Admission Year:
399 responses

@ 2018-19
@ 2019-20
@ 2020-21
@ 2021-22
@ 2022-23

55.1%

Ward's Class
399 responses

@®@BA

@ B.sC.

@ B.COM
@®BB.A
@BCA

@ B. COM HONS.
® M. CoM
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Ques. 1 How would you rate your satisfaction with the college on the parameters of quality of
education?
394 responses

@ a) Very satisfied
@ b) Satisfied

@ c) Neutral

@ d) Dissatisfied

Ques. 2 How do you find infrastructure & other facilities of the college ?
399 responses

@ a) Excellent
@ b) Very good
@® c) Good

® d) Average

Ques. 3 How would you rate the Facility of cafeteria, Drinking Water and Sanitation ?
399 respanses

@ 2) Excellent
® b) Very Good
® c) Good

® d) Average
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Ques.4 How much are you satisfied with the college overall safety and security management ?
399 responses

@ =) Very satisfied
@ b) Satisfied

@ c) Neutral

@ d) Dissatisfied

Ques 5 How strongly do you agree with the following statement ? Your ward finds college

assignment work interesting.
399 responses

@ a) Strongly agree
® b) Agree

@ ¢) Neutral

@ d)Disagree
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Ques.6 How would you rate the responsiveness of our faculty and staff to your queries and

concerns?
399 responses

@ a) Very Satisfied
@ b) Satisfied

@ c) Neutral

@ d) Dissatisfied

Ques 7 How would you rate the overall personality development of your ward during the studies?
399 responses

@ a) Excellent
@ b) Very Good
® c) Good

® d) Average
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Ques 8. To what extent do you agree that your ward receives good academic counselling?
399 responses

@ 2a) Strongly agree
® b) Agree

@ c) Neutral

@ d) Disagree

Ques.9. What teaching methods used at the college do you find most effective ?
399 responses

@ =) Class teaching

@ b) Use of multimedia

@ c) Assignment & projects

@ d)Field trips [ Industrial Visits
@ &) All of the Above
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Ques 10. Which Extra curricular activity/ activities organised by the college did you find best for your
ward ?
399 responses

@ Music

@ Fine Arts

@ Sports

@ Cultural

@ Al of the Abave

Ques.11. Considering your complete experience with Jagran College, how likely would you to
recommend this college to your friends, relatives and colleagues?

399 responses

® =) Very Likely
@ b) Likely

@ c) Unlikely

@ o) Very Unlikely

Analysis:
e Parents suggest incorporating more activities and courses focused on improving students'
communication skills.

e There is a strong recommendation for increased practical exposure through internships,
workshops, and real-world projects.

¢ Parents recommend offering a wider range of extracurricular activities to foster well-
rounded personal development.
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